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Economic Growth Department  
Purpose  

To provide the Board with an overview of the Economic 

Growth Department operations and proposed Fiscal Year 

2017-2018 Budget 
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Economic Growth Department  
Mission Statement  

To foster and guide the physical and economic growth of Lake 

County, in partnership with our residents, business community and 

local municipalities, while focusing on efficiency, quality of life and the 

balance between a diverse economic base and protecting Lake 

Countyôs natural resources and unique heritage. 
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Building Services Division  
Mission Statement  

To administer and enforce all building and licensing related laws, 

rules and regulations in order to protect the health, safety and welfare 

of the public by providing precise, well-organized, impartial, prompt 

and professional building code enforcement to the citizens of Lake 

County. To provide the highest level of customer service by a fully-

trained team dedicated to serving the public.  
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Building Services  
(35.0 FTE) 
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Building Services Division  
Levels of Service  
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Division services include: 
ïPermitting 

ïPlans Review 

ïFire safety plan review / inspections 

ïContractor licensing 

ïBuilding inspections  



Building Services Division  
Levels of Service  
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Division Activity Levels (FY16) 
Incoming Telephone Calls 40,332 

In-Person  10,461 

Faxes 6,031 

Emails  14,200 

Web permitting 4,034 
       



Building Services Division  
Levels of Service  
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ÅPermitting 

ïAdminister all building and licensing laws, 

rules and regulations in order to protect the 

health, safety and welfare of the public  

Permit Activity (FY16) 

     Single-Family New Construction 732 

     Multi-Family New Construction 33 

     Commercial Structures 9 

     Renovation, Additions, Alterations & Repairs 12,382 

Total 13,156 



Building Services Division  
Levels of Service  
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ÅBuilding and Fire Safety Plans Review 
ïPerform technical reviews of construction plans to 

ensure plans of proposed structures meet the local, 

state and national building codes 

ï2016 Construction Plan Reviews: 6,333 



Building Services Division  
Levels of Service  
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ÅBuilding and Fire Safety Inspections 
ïLicensed building inspectors ensure that the 

construction of building structures meets the local, 

state and national building codes 

ïLicensed fire inspectors provide the highest level of 

fire and life safety reviews in the most economically 

feasible manner while maintaining compliance with 

adopted codes and standards 

ï2016 Inspections: 41,479 



Building Services Division  
Levels of Service  
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ÅContractor Licensing 
ïResolved 441 complaints in FY16 regarding 

unlicensed individuals, unsafe structures and 

reports of work without permits 

ïIssuance of local contractor licenses and 

verification of State registration, insurance and 

workersô compensation for 13,188 contractors in 

FY16 
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Building Services Division  
Accomplishments  
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Å Building Inspectors, Plans Examiners, and Licensing 

Investigators, through education classes and testing, 

obtained a total of 20 additional state certifications 

Å Instituted certification pay program for all licensed staff 

to ensure consistent service delivery 

Å Assumed owner/builder type Special Master cases 

allowing the Building Services Division to assist 

homeowners in clearing violations on their property 

before fines are levied 

Å Hosted nine (9) continuing education 

classes/workshops for county & city inspectors as well 

as local contractors 

 


